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Job Description
School-Aged Health Improvement and Prevention Service – CAMBRIDGESHIRE AND PETERBOROUGH	
Deputy Service Manager

MAIN PURPOSE
The overall aim of the service is to create environments that support young people to improve and maintain their health and wellbeing via health promotion, education and intervention. 
The Service supports improvements in outcomes for children and young people across Peterborough and Cambridgeshire. The deputy service manager will support the Service Manager in leading and developing the programme, with a particular focus on:

· Network engagement and partnership development
· Session delivery oversight and support in schools and other CYP settings
· Healthy Schools Accreditation oversight
· The service’s digital offer including supporting access to digital resources

The post holder will act as a key link between delivery and leadership, ensuring high quality, safe and effective initiatives. They will represent the service at strategic forums, build and maintain stakeholder relationships and deputise for the Service Manager during periods of absence or exceptional capacity.



SUMMARY OF RESPONSIBILITIES AND DUTIES: 

· Manage the delivery of network engagement, professional partnerships and the digital offer to ensure staff supporting children and young people in schools, colleges, alternative and community settings can access information and services

· Build and maintain strong relationships with stakeholders, attending countywide meetings and events to represent the service

· Lead and co-ordinate partnership work to maximise resources, avoid duplication and promote a joined up systemwide approach

· Promote the Healthy Schools Accreditation process, providing advice and oversight, supporting co-ordinators to track and review progress

· Deliver occasional workshops in CYP settings to support capacity or cover requirements

· Create digital content, newsletters, flyers and social media posts, working with governance and data teams to ensure consistency, brand alignment and quality

· Support co-ordinators and practitioners to troubleshoot delivery issues, offering solutions or escalating to the Service Manager as appropriate

· Contribute to reports with stakeholder feedback, accreditation progress and service data

· Ensure the service meets agreed KPIs, collecting qualitative and quantitative data to evidence impact

· Deputise for the Service Manager during periods of absence, maintaining continuity of leadership, decision making and communication

· Comply with safeguarding policies, professional conduct standards, and all Everyone Health and local authority procedures



PERSON SPECIFICATION
Skills and abilities 
· Strong leadership and team management skills with the ability to motivate and support staff

· Ability to form and lead partnerships across education, health and community sectors

· Confident in presenting to groups and representing the service at strategic forums

· Competence in analysing and using data to inform service delivery
· Skilled in communication with the ability to engage effectively with stakeholders, colleagues, young people and community members

· Ability to work independently and as part of a wider leadership team

· Proficient in Microsoft Office and confident in digital communication and social media use

· Strong organisational and planning skills, able to manage multiple priorities

2. KNOWLEDGE
· Understanding of the education system and the Healthy Schools/PSHE frameworks

· Knowledge of public health and health inequalities affecting school aged populations

· Awareness of safeguarding, confidentiality, data protection and information governance

· Knowledge of health improvement topics such as smoking and vaping, physical activity, nutrition, sexual health and wellbeing



3. EXPERIENCE 
· Significant experience in partnership working with education, health and community stakeholders

· Experience in supporting service management in education or public health settings

· Experience in coaching staff, facilitating training and supporting performance


· Experience in data collection, reporting and presenting outcomes

· Experience in delivering workshops or public health interventions


4. QUALIFICATIONS 
· Degree (or equivalent) in Public Health, Education or a related field

· Minimum 2 years experience working with local communities and initiatives

· Leadership and project management experience and training

· Evidence of ongoing professional development




5. SPECIAL CONDITIONS 
· Willingness to work weekends or evenings as required

· Travel across Peterborough and Cambridgeshire; must hold a full UK driving licence and have access to a vehicle insured for business use

· Commitment to equality, diversity and inclusion across all service activity 

· Subject to an enhanced DBS check 

6. SAFEGUARDING 
Everyone Health Ltd is committed to safeguarding and promoting the welfare of the adults, young people and children who use the services. All staff have a responsibility to report any identified concerns of abuse or exploitation through the appropriate route in line with the respective policies and procedures. 
[bookmark: _Hlk192066171][bookmark: _Hlk192592275]7. FITNESS TO PRACTISE
Applicants will need to confirm if:
· They’re currently subject to a fitness to practise investigations or proceedings by a regulatory or licensing body
· They’ve been removed from any professional register or licensing register
· They’ve had conditions or sanctions placed on their registration
· They’ve ever had restrictions placed on their clinical practice as part of the revalidation process


[bookmark: _Hlk192590344]Everyone Health delivers multi-component health related and lifestyle services, including prevention and early intervention, on behalf of Clinical Commissioning Groups and Local Authorities in community based localities across the UK.  
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